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THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE USED AND DISCLOSED AND HOW
YOU CAN GET ACCESS TO THIS INFORMATION. PLEASE REVIEW IT CAREFULLY.

This Notice applies to Radiant Minds Psychiatry, LLC (the "Practice"), its workforce, and persons or organizations
assisting the Practice that are required to protect your information. It applies to protected health information
created or received when the Practice evaluates, treats, bills for, or communicates with you.

Your information. Your rights. Our responsibilities.
When it comes to your health information, you have rights. This section explains those rights and some of our
responsibilities.

Inspect or receive a copy of your record

You may ask to see or receive an electronic or paper copy of your medical record and other health information
we maintain about you. We generally will provide a copy or summary within 30 days. We may charge a
reasonable, cost-based fee and may deny access only as allowed by law. If access is denied, you may have a
right to review of that decision.

Ask us to correct your record

You may ask us in writing to amend health information you believe is incorrect or incomplete. We may deny the
request, but we will explain the reason in writing, generally within 60 days, and tell you how to submit a
statement of disagreement.

Request confidential communications

You may ask us to contact you in a particular way or at a different address. We will accommodate reasonable
requests. Tell us if leaving a voicemail, sending a text, mailing a letter, or using a portal could place you at risk.

Ask us to limit use or disclosure

You may ask us not to use or disclose certain information for treatment, payment, or health care operations. We
are not always required to agree. If you pay in full out of pocket for a service, you may ask us not to disclose
that service to your health plan for payment or operations; we will agree unless disclosure is required by law.

Receive an accounting of disclosures

You may request a list of certain disclosures made during the six years before your request. The list generally
does not include disclosures for treatment, payment, health care operations, disclosures you authorized, or
certain other disclosures excluded by law. One accounting in a 12-month period is free; a reasonable fee may
apply to additional requests.

Receive this Notice

You may ask for a paper copy at any time, even if you agreed to receive it electronically.

Choose a personal representative

A person legally authorized to act for you may exercise your rights. We will verify the person's authority before
acting.

Authorize other uses

Uses or disclosures not described in this Notice generally require your written authorization. You may revoke an
authorization in writing at any time, except to the extent we already acted in reliance on it.

Your choices
For certain health information, you may tell us your preferences about what we share. If you cannot tell us your
preference, we may disclose information when we believe disclosure is in your best interest or is needed to
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lessen a serious and imminent threat to health or safety, as permitted by law.
● You may tell us whether to share relevant information with family members, close friends, caregivers, or

others involved in your care or payment for your care.
● You may tell us whether to share information in a disaster-relief situation.
● We will obtain your written authorization for marketing, a sale of protected health information, and most uses

or disclosures of psychotherapy notes, when authorization is required by law.
● The Practice does not maintain a hospital directory and does not conduct patient fundraising as of the effective

date of this Notice.

How we may use and disclose your health information
Treatment

We may use your information and share it with health professionals involved in your care. For example, we may
coordinate with your primary care clinician or pharmacy.

Payment

We may use and disclose information to bill you, obtain payment, confirm eligibility, request authorization, or
respond to a health plan's claim review.

Health care operations

We may use and disclose information to operate the Practice, improve quality, train staff, conduct audits,
manage risk, evaluate performance, obtain legal or accounting services, and contact you about care.

Appointment and service communications

We may contact you about appointments, care coordination, refill requests, test results, treatment alternatives,
or health-related services. Messages may reveal that you receive services from the Practice. Ask for a
confidential method if needed.

Business associates

We may share information with vendors that perform services for us, such as electronic health record, billing,
secure communications, hosting, IT, document storage, or legal services. When required, those vendors must
sign agreements and safeguard the information.

Required by law and health oversight

We may disclose information when federal or state law requires it, including to health oversight agencies for
audits, investigations, licensure, inspections, or lawful compliance review.

Public health and safety

We may disclose information for authorized public health activities, adverse-event reporting, product recalls,
disease prevention, or to prevent or reduce a serious and imminent threat to a person or the public.

Abuse, neglect, and domestic violence

We may make reports required or permitted by law and will limit the information disclosed to what the law
allows.

Judicial, administrative, and law-enforcement matters

We may disclose information in response to a qualifying court or administrative order, subpoena, discovery
request, or other lawful process, and for limited law-enforcement purposes, only after applicable legal
conditions are satisfied.

Workers' compensation and government functions

We may disclose information as authorized for workers' compensation, military and veterans' activities, national
security, protective services, correctional institutions, or other specialized government functions.

Decedents and donation
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We may disclose information to a coroner, medical examiner, funeral director, or organ-procurement
organization as permitted by law.

Research

We may use or disclose information for research only with your authorization or when an institutional review
board, privacy board, or law otherwise permits it.

Specially protected information
Federal and Nevada laws may provide additional protection for mental health records, psychotherapy notes,
genetic information, communicable-disease information, substance use disorder records, and other sensitive
information. When a more protective law applies, we will follow it.

To the extent the Practice receives or maintains substance use disorder patient records subject to 42 C.F.R. Part
2, those records will not be used or disclosed in a civil, criminal, administrative, or legislative investigation or
proceeding against you without your written consent or a court order accompanied by a subpoena, as required
by law.

Our responsibilities
● We are required by law to maintain the privacy and security of protected health information.
● We will notify affected individuals as required if a breach may have compromised the privacy or security of

their information.
● We must follow the duties and privacy practices described in the Notice currently in effect.
● We will use or disclose only the minimum necessary information when that rule applies.
● We will not retaliate against you for exercising a right or filing a complaint.

Changes to this Notice
We may change this Notice and make the revised terms effective for all protected health information we
maintain, including information created or received before the revision. The current Notice will be available on
our website, in the office, and on request. The effective date appears at the top of the Notice.

Questions, requests, or complaints
Contact the Practice's Privacy Official to exercise a privacy right, ask a question, or file a complaint. You may
also complain to the U.S. Department of Health and Human Services, Office for Civil Rights, by mail at 200
Independence Avenue, S.W., Washington, D.C. 20201, by telephone at 1-877-696-6775, or online at
https://www.hhs.gov/hipaa/filing-a-complaint/index.html. We will not retaliate against you.

Privacy contact Radiant Minds Psychiatry, LLC

Responsible contact Privacy Official / Civil Rights and Accessibility Contact

Address and phone 2905 Lake East Drive, Suite 110, Las Vegas, Nevada 89117 | 725-577-5055
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Website privacy is different from medical-record privacy

This policy describes information handled through the public website. Protected health information
created or maintained in connection with patient care is governed by the Notice of Privacy Practices
and applicable law. Do not submit clinical details through a general website form.

1. Scope
This Website Privacy Policy applies to the public website and webpages operated for Radiant Minds Psychiatry,
LLC. It does not replace patient intake forms, treatment consents, financial policies, telehealth consents, portal
terms, or the Notice of Privacy Practices. A third-party patient portal, insurer site, pharmacy site, map, payment
tool, or social-media platform has its own privacy practices.

2. Information we may collect
● Information you provide, such as your name, telephone number, email address, preferred contact method,

general reason for contacting us, and appointment-request information.
● Communications you send to us, including questions, feedback, or requests for access or accommodation.
● Technical and usage information, such as IP address, device and browser type, operating system, approximate

location derived from IP address, referring page, pages viewed, links selected, and date and time of access.
● Cookie or similar technology data used for essential website functions, security, user preferences, and

performance measurement.
● Information generated when you follow a link to a separate scheduling, portal, payment, video, map, or other

service.

3. Please do not send sensitive information through public forms
A public contact or appointment-request form is not a secure clinical messaging channel. Do not include
diagnoses, medications, symptoms, Social Security numbers, insurance identifiers, payment-card information,
or other sensitive health details unless the page clearly identifies a secure patient tool intended for that
purpose. Use the Practice's designated secure portal or telephone line for patient-care communications.

4. How we may use information
● Respond to inquiries and appointment requests.
● Operate, maintain, secure, troubleshoot, and improve the website.
● Detect fraud, misuse, security incidents, or technical problems.
● Measure general site performance and understand which public information is useful.
● Comply with legal obligations and protect the rights, safety, and security of patients, the Practice, and others.

5. Cookies, analytics, and tracking technologies
The website may use essential cookies and limited analytics or performance technologies. Browser settings may
allow you to block or delete cookies, but some features may not work correctly. The Practice's policy is not to
use health-related information for targeted advertising and not to place advertising pixels or session-replay
tools on pages where a person submits or views patient, appointment, symptom, medication, treatment, or
payment information without a documented legal and security review.
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Some browsers transmit a Global Privacy Control or Do Not Track signal. We will honor a legally recognized
opt-out preference signal when applicable. Because standards for other Do Not Track signals are not uniform,
the website may not respond to every signal.

6. When information may be disclosed
We may disclose information to service providers that support hosting, security, website maintenance,
appointment routing, communications, analytics, payment, professional advice, or other operations; to an
acquiring or successor entity in a lawful business transaction; to authorities when required by law or valid legal
process; or when reasonably necessary to protect rights, safety, or security. We require appropriate
confidentiality and, when protected health information is involved, a business associate agreement where
required by HIPAA.

The Practice does not sell or rent personal information for money. The Practice does not knowingly disclose
health-related information for cross-context behavioral advertising. If our practices materially change, we will
update this policy and provide any notice or opt-out right required by law.

7. Third-party sites and embedded services
Links, maps, videos, scheduling tools, payment services, portal functions, and social-media features may be
operated by third parties. Their privacy policies and security practices apply when you use them. A link does not
mean the Practice endorses or controls the third party.

8. Data security and retention
We use administrative, technical, and physical safeguards reasonably designed for the nature of the information
involved. No internet transmission, email, text message, or storage system is guaranteed to be completely
secure. We retain information only as long as reasonably needed for the purposes described, legal obligations,
dispute resolution, security, and records-management requirements.

9. Your privacy choices and Nevada requests
You may ask what covered information we have collected through the website, request correction of information
you provided, or submit a verified request to opt out of a future sale of covered information as defined by
applicable Nevada law. Submit a request by calling 725-577-5055, mailing the Privacy Official at the address
below, or using the website's Privacy Request form if available. We may need to verify your identity and
authority. Some information may be exempt or may need to be retained by law.

10. Children
The Practice provides clinical services only to adults age 18 and older. The website is not directed to children
under 13, and we do not knowingly collect personal information online from children under 13. If you believe a
child submitted information, contact us so we can evaluate and delete it when appropriate.

11. Changes and contact
We may update this policy to reflect changes in law, technology, vendors, or operations. We will post the
revised policy with a new effective date and provide additional notice when required. Contact the Privacy
Official with questions or requests.

Website privacy contact Radiant Minds Psychiatry, LLC

Responsible contact Privacy Official / Civil Rights and Accessibility Contact

Address and phone 2905 Lake East Drive, Suite 110, Las Vegas, Nevada 89117 | 725-577-5055
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