RADIANT MINDS PSYCHIATRY, LLC Terms of Use and Medical Disclaimer

Terms of Use and Medical Disclaimer

Emergency warning

This website is not monitored for emergencies. If you may harm yourself or someone else, have a
medical or psychiatric emergency, or cannot stay safe, call 911 or go to the nearest emergency
department. In the United States, call or text 988 for the Suicide and Crisis Lifeline. Do not use a
website form, email, voicemail, or portal for an emergency.

1. Acceptance and scope

These Terms govern access to and use of the public website operated for Radiant Minds Psychiatry, LLC. By
using the website, you agree to these Terms. If you do not agree, do not use the website. These Terms do not
replace any patient agreement, informed consent, financial policy, telehealth consent, privacy notice, or other
document signed in connection with care.

2. Educational information only

Website content is general educational information. It is not medical, psychiatric, psychological, nursing, legal,
or other professional advice; it is not a diagnosis or treatment plan; and it should not be used to start, stop, or
change medication or care. Health information changes, and content may not reflect your circumstances. Seek
advice from a qualified professional who can evaluate you.

3. No provider-patient relationship through website use

Browsing the website, sending a message, submitting an appointment request, joining a mailing list, or
completing a complimentary 15-minute fit consultation does not create a provider-patient relationship and does
not obligate the Practice to accept you for care. A treatment relationship begins only after the Practice confirms
acceptance, completes required intake steps, and provides clinical services under applicable agreements. A fit
consultation is not an evaluation, diagnosis, prescription visit, psychotherapy session, crisis service, or source of
individualized medical advice.

4. Practice scope and access limits

The Practice offers outpatient psychiatric services to adults age 18 and older. It is not an emergency
department, hospital, inpatient unit, detoxification program, partial-hospitalization program, intensive
outpatient program, walk-in clinic, or crisis-response service. The Practice does not hold itself out on this
website as providing treatment for schizophrenia or a primary substance use disorder. Clinical appropriateness
is determined case by case.

5. Telehealth

Telehealth is generally available only when the patient is physically located in Nevada at the time of service and
when the clinician determines telehealth is clinically appropriate and legally permitted. Identity and location
may be verified at each visit. Technology failure, privacy limitations, clinical risk, licensure rules, payer rules, or
emergency needs may require rescheduling or in-person care.

6. Medications, controlled substances, testing, and documentation

No website statement guarantees a diagnosis, prescription, medication change, controlled-substance
prescription, refill, prior authorization, laboratory or pharmacogenomic test, accommodation letter, disability
form, leave certification, emotional-support-animal letter, or any particular outcome. Every decision remains
subject to clinical judgment, informed consent, identity verification, appropriate monitoring, Nevada law, federal
law, the prescription monitoring program, payer requirements, and the clinician's professional obligations.

7. Communications and appointment requests
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Electronic communications may be delayed, misdirected, intercepted, or accessed by others. Do not rely on
email, text, voicemail, website forms, or portal messages for urgent needs. An automated confirmation is not a
promise that an appointment, medication request, or clinical request has been accepted. Keep your contact
information current and use the Practice's designated secure communication method for patient matters.

8. Accuracy, availability, and third-party content

We try to keep public information accurate, but we do not promise that all content is complete, current,
error-free, or continuously available. Insurance participation, fees, scheduling, services, and laws can change.
Coverage and benefits must be confirmed directly with the patient's health plan. Third-party links are provided
for convenience; the Practice does not control or warrant third-party content, availability, privacy, accessibility,
or security.

9. Intellectual property and permitted use

Unless otherwise indicated, website text, branding, graphics, layout, and original materials are owned by or
licensed to the Practice and protected by law. You may view and print reasonable copies for personal,
noncommercial use. You may not scrape, reproduce, republish, sell, falsely attribute, reverse engineer, interfere
with, introduce malicious code into, or use the website in a way that violates law or another person's rights.

10. Disclaimer of website warranties

To the fullest extent permitted by law, the public website and its general content are provided "as is" and "as
available" without warranties of merchantability, fitness for a particular purpose, noninfringement, accuracy, or
uninterrupted access. This disclaimer applies to website use only. It does not limit any duty or right that cannot
lawfully be limited, and it does not alter the professional standard of care for services actually provided.

11. Limitation of liability for website use

To the fullest extent permitted by law, the Practice and its owners, clinicians, workforce, and vendors will not be
liable for indirect, incidental, special, consequential, or punitive damages arising solely from use of, inability to
use, or reliance on the public website or a third-party link. This limitation does not apply to professional health
care services, malpractice claims, gross negligence, willful misconduct, or any liability that applicable law does
not permit the Practice to limit.

12. Governing law; severability

Nevada law governs these Terms, without regard to conflict-of-law principles. To the extent a dispute concerns
only the public website and the parties have not agreed to another lawful process, exclusive venue will lie in a
state or federal court with jurisdiction in Clark County, Nevada. If a provision is unenforceable, it will be limited
to the minimum extent necessary and the remaining provisions will continue in effect.

13. Changes and contact

We may revise these Terms by posting an updated version and effective date. Continued use after posting
constitutes acceptance of the revised Terms. Questions may be directed to the Practice at the contact
information below.

Responsible contact Privacy Official / Civil Rights and Accessibility Contact

Address and phone 2905 Lake East Drive, Suite 110, Las Vegas, Nevada 89117 | 725-577-5055
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